NMonuntuka BO3BpaTa A€eHeXHbIX cpeaAcTB

Future Capital Platform (B ganbHenwem «KomnaHms») cTpeMmnTcsa caenartb KaXaoro KnmeHTa
cyacTnNMBbLIM OT NpefocTaBnseMbix yenyr. Moatomy mbl pazpabotanu gaHHyto MNonuTtuky Bosspara,
KoTopas ABMnseTcsa HeoTbemnemon Yactbto CornawieHnin ¢ KnmeHtamu, ¢ uensio NnpegoTepaTuTb
pasHornacusi ¢ Hawumn KnmeHtamm:

1. OtkpbiBas KnneHntckun Cyet Ha cante KomnaHum, KnneHTbl cornalarTcs He 3anpalumBaTb U He
TpeboBaTb BO3BpAT CPEACTB UM BO3BpAT nnarexa oT ceoero 6aHka nnm nposangepa
KpeauTHown/nebeToBom KapThbl B Nilo60e BpeMs BO BpeMS UIn NOcre UCNOofb30BaHUS yCnyr
KomnaHun B cooTBeTCTBMM C ycrnosusammn CornaweHnii ¢ KnueHtamm u Apyrumm nonntTukamum n
YCNOBUSIMU, pa3MeLLeHHbIMU Ha canTe, KOTopble SABNATCSA HeoTbeMnemMon YyacTtbio CornalleHui ¢
KnneHtamu. Jliobas nonbiTka KnneHToB KacaTenbHO YNOMSHYTOro Bo3Bparta/Bo3Bpara nnarexa
MOXET paccMmaTpmBaTbCs kak HapyLlieHne CornatwueHmi ¢ KnmeHtamu.,

2. Ecnv KomnaHus nony4aet BO3BpaT CPEACTB MM BO3BPAT nnartexa 3a nobyto TpaH3akuuio,
KomnaHwusi octaBnsieT 3a cobom npaBo 3amMopo3nTb TeKyLWmi 6anaHc KnneHta Ha cymmy Bo3BpaTa
[0 OKOHYaHWs pa3bupaTenbcTBa No AaHHOMY BOMPOCY M BEPHYTb CpeacTBa nocre Toro, Kak byayTt
HavncneHbl Bce Heobxoammble cOopbl. KnMeHTbl HeCyT OTBETCTBEHHOCTb 3a MOKPbITUE MObIX
OTMEHEHHbIX NriaTexen n/unm cbopos 3a BO3BpaT nrarexa.

3. KomnaHwusa octaensieT 3a coboii NpaBo, Mo CBOEMY YCMOTPEHMIO, BEPHYTh nnatexu KnueHTam,
npou3BeaeHHbIe NoGLIM NaTeXxHbIM CNOCOGOM, BKIoYast KpeauTHble/nebeToBble KapThbl, C
yBefomMneHneM KnmeHTta 3a oguH AeHb. B aToM cnyyae cpeactsa GyayT Bo3BpaLLEeHbl Ha Ty e
NAaTeXHY CUCTEMY, U3 KOTOPOW OHM GbINK NepBOHaYanbHO NOMyYeHbI.

4. Ecnun KnueHT ncnonb3oBarn 6aHKOBCKMIA NepeBoA A5l NoMNofHeHna cyeta, KomnaHus nveer
NpaBo OTKMNOHUTb AEeN03NT CPeacTB, NnepeBedeHHbIX 6aHKOBCKMM nepeBogoM Ha cHeT KomnaHum B
cny4asx, koraa u3MeHeHa ykasaHHas Lenb nnatexa unm ecnv cpeacrtsea bbinvm nepeseieHol
TpeTbM NNLOM oT uMeHn KnneHTa. B Takux cnydasax KomnaHus BepHeT cpeacTea Ha 6aHKOBCKUN
CYET, C KOTOPOro oHW BbINu NnepeseeHbl. Bce pacxobl, CBA3aHHbIE C BO3BPaTOM TaKUX
nepeBoaoB, noxarcsa Ha KnueHTa.

5. B cnyvasx, koraa Komnanusa nonyyvaet nnatex Ha cdeT KnneHTta oT kpeauTHon/nebeToBon kapTbl
TpEeTben CTOPOHLI, KomnaHus BbINOMHUT BO3BPAT Ha TY XKe KpeauTHY0/aebeToByo KapTy, C KOTOPOM
OHU ObInn NepeBefeHbl. Bece pacxoabl, CBA3aHHbIE C TakMM BO3BpaToM, OyayT 3a cyeT KnueHTta nnm
OPYron TpeTben CTOPOHbI.

6. Ecnn ecTb pasymMHble OCHOBaHUS nonaratb UM Nogo3pesatb, YTO NPOUCXoXAeHWe cpeacTB
KnneHTta n/unu Bcsa gearenbHocTb KnueHTa npotusopeyat Nonutuke KomnaHum no 6opbbe ¢
OTMbIBaHueM geHer (AML) unu nobeiv ycnosusim CornaweHnsi ¢ KnneHTom n Bcem ero
HeoTbeMSIEMbIM YacTaM UNn toboMy 3aKoHy, HOPMATUBHBIM akTam 1 T. 4., KomnaHus octaenseT 3a
coboi npaBo B 0AHOCTOPOHHEM MOPSiAKE OTKa3aTh B 4eN03nTe/BbiBOAE CPeacTB ¢ cHeToB KnneHta
B cuctemax KomnaHum, 3amMopo3unTb Takme CpeacTsa, 3abnokmpoBatb cHeT KnueHTa, OoTMEHUTb
nobble coBepLUEHHbIE NMraTexu n/unu BepHyTb Takue cpeactaa. KnveHT 06s3aH BO3MECTUTb
KomnaHum npsimble 1 KOCBEHHbIE YObITKM, KOTOpble KoMNaHusa noHecna B pesynbsrare
BblLLEYKa3aHHOro.

7.B crny4yae ecnum KomnaHusi 060cHOBaHHO KJ'IaCCI/Id)I/ILI,I/IpyeT KaKle-J'II/I6O peaTtenbHocTb KnneHta
KaK noao3puTeribHyr, HeyMeCTHYH n/vnu npotneopevallyro 0ObIYHOM Lenn ncnonb3oBaHUA ycrnyr



KomnaHuun, ¢ Hanmunem npsmoro 1nm KOCBEHHOIO HE3aKOHHOTO HaMmepeHusa KnneHTta nnm 6e3
Aobpon coecTtn, KomnaHus octaBnsieT 3a cobom npaBo 4ENCTBOBATL B COOTBETCTBUN C 3TON
Monuntnkom n BepHyTb cpeacTBa 6e3 npegsapuTenbHOro ysegomnenus Knuenta. B Takux cnyyasnx
KnveHT gomkeH Bo3amecTuTs KomnaHum npsiMble U KOCBEHHbIE YObITKW, pacxobl, KOTopble
KomnaHusi noHecna B pesynerate gencteni KnuenTa.

8. KomnaHus He npeaocTtaBndeT HUKaKMX BO3BpaToOB 3a y6bITKVI KnneHTa no nobbim NnpU4YnHam.

9. KnneHT MoXeT oTrnpaBuTb NMCbMEHHbIV 3anpoc Ha BO3BpaT, ecnin Ha cyeT KnneHTa 6blnn BHeCEeHbI
CpeAcTBa, Npu ycroBuK, YTo KrnmMeHT He ocyLLeCTBISAN HUKAKUX TOProBbIX onepauui unm gpyrmx
TpaH3akuuii 6onee 14 aHell. KomnaHus BepHET nobble CpeacTBa TEM Xe METOA0M, KOTOPbIM OHU
ObINN BHECEHbI, B pa3yMHble CPokUn. Bo3BpaTt MOXeT GbITb Npon3BeaeH Tonbko KnneHTy, KoTopbli
BHEC CPeACTBA Ha KOHKPETHBIN c4eT. Bce pacxoabl, CBsi3aHHbIE C TakMM BO3BPATOM, JIOXKaTCs Ha
KnueHTa. Bosspat 6yaeTt npon3BoaMTLCS Ha MOMHY0 CYMMY, €Cnin He Bbinu cornacoBaHbl Apyrue
ycnosusi. Bce ocTanbHble 3anpockl 6yayT paccmaTpmuBaTbCs Kak BbIBOA CPEACTB U obpabaTbiBaThCs
C Ucnonb3oBaHeM 0bbl4YHbIX METOAO0B M NpoLeayp.

10. B cnyyae BbisiBneHus nobbix 3noynotpebneHnin unm MoeHHnYeckon geatenbHocT KnneHta B
OTHoweHun nonnutuk KomnaHuu, KomnaHusa octaensieT 3a cobor npaBo OTKNOHUTL 3anpoc KnveHTta
Ha BO3BparT.

11. 3anpoc Ha Bo3BpaT AomkeH bbITb oTnpaeneH KnneHTom Ha support@fcplatform.org ¢ ykasaHuem
crieayoLwmx AaHHbIX:

1) NonHoe nms

2) Homep cyeTta

3) CTpaHa npoXxmnBaHus

4) Nicnonb3yemas BanioTa

5) Cymma 3anpalumBaemoro Bo3spara
6) MeTtog onnarbl

12. laHHasn MonuTtuka Bossparta npegHasHayeHa ansa nHgopmmnposaHmst KnMeHToB 0 TOM, YTO
KoMnaHust He npeocTaBnsieT HAKaKkuX BO3BPATOB, ECMM HE MPOM30LLITIO HUYEro 13 BblLLeyKa3aHHOro.

13. KomnaHusa octaBnseT 3a cobon npaBo nameHsTb Nonntuky Bosspata no cBoemy yCMOTPEHMIO
6e3 npeaBapuTENbHOIO YBEAOMMEHUS.



